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Uncertificated Securities Market (USM) 無紙證券市場 

Frequently Asked Questions 常見問題 
 

1. Approved Securities Registrar (ASR) Role 核准證券登記機構角色 
Q1: What is the role of the securities registrar in Uncertificated Securities Market (USM)?  

 ǉUSMǊ Ǡ 

 
A: Once USM goes into effect, registrars will be approved and regulated by the SFC as Approved 

Securities Registrar (ASR), and all listed issuers are required to appoint an ASR as their 
registrar. The Federation of Share Registrars Limited (FSR), representing the registrar 
industry, developed the USM regime jointly with SFC and HKEX throughout the years. ASRs 
will offer digital equivalents to most of their existing paper certificate-based services to 
shareholders and also operate new electronic interfaces with Hong Kong Securities Clearing 
Company Limited (HKSCC) to accelerate deposit into and withdrawal from the Central 
Clearing and Settlement System (CCASS). ASRs will become an integral part of Hong Kong's 
financial infrastructure. 

 Ǎ

ǉASRǊ̙ Ǎ ̙

ǉFSRǊ Ǎ

̙ Ǎ

̙ Ǎ

ǉ Ǌ Ǎ ̙

̙ 

 

Q2: Is ASR same as securities registrar? 
 ? 

 

A: Under the USM regime, securities registrars will need to be approved by the SFC to become 
an ASR to provide securities registrar services for issuers of participating securities. ASR 
stands for Approved Securities Registrar. 

 Ǎ Ǎ

̙ASṚ ̤̙  

 

 

2. Common Portal 統一操作平台 
Q3: As different securities are managed by different share registrars, is it possible to have a 

common portal? 
 Ǎ Ǡ 
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A: No, there are no plans to do this. To manage their uncertificated holdings, investors will need 
to set up a USI profile with the respective ASR. 

 Ǎ ̙ USI

̙ 

 
 

3. USI profile USI 帳戶 
Q4: Is the USI facility set up by the investors directly with ASR?  
 USI Ǡ 

 
A: Yes, USI profiles are set up by investors directly with ASRs.   

  
Investors may be able to set up their USI profile with the respective ASR applicants ahead of 
the go live date. Please check with the relevant ASR applicants as to what is possible. 

 ǍUSI ̙ 
 

USI

̙ ̙ 
 

Q5: Must the operation of USI profile be done via online? 
 USI Ǡ 

 
A: Yes, USI operations are intended to be primarily digital.  

 
However, USI user journey will be different with different ASRs. Please contact the respective 
ASR for more details. 

 ǍUSI ̙ 
 

̙

̙ 
 

Q6: Will ASR register all registered holders to become USI holders in USM? 
 Ǎ USI Ǡ 

 
A: No, an ASR will not automatically enroll registered holders for a USI profile.  Registered holders 

will need to set up a USI profile with the respective ASR. 
 Ǎ USI Ǎ

USI ̙ 
 

Q7: How can a registered holder find out their own USI profile? 
 USI Ǡ 
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A: After registered holders set up USI profiles with the respective ASR, they will be able to obtain 
their USI identifiers. Please contact the respective ASR for more details. 

 USI Ǎ USI ̙

̙ 
 

Q8: How can an oversea investor set up a USI profile? 
 USI Ǡ 

 
A: Both local and overseas investors can set up USI profiles via digital onboarding if qualified. The 

USI user journey will be different with different ASRs, please contact the respective ASR for 
more details. 

 Ǎ USI Ǎ

Ǎ ̙ 
 

Q9: What is the process for a corporate entity to set up a USI profile? 
  USI Ǡ 

 
A: The USI user journey will be different with different ASRs, please contact the respective ASR 

for more details. 
 USI Ǎ

̙ 
 

Q10: Can a custodian or nominee operate the USI facility on behalf of its clients? 
  USI Ǡ 

 
A: USI facilities should be operated by the registered holders themselves.  

 
However, in general, if the custodian or the nominee is holding their clients' holdings under the 
custodian's / nominee's own name (e.g. the custodian / nominee is the registered holder), then 
these holdings can be managed via the USI facilities of the custodian or nominee. 

 USI ̙ 
 

Ǎ Ǎ ǉ

ǊǍ USI ̙ 
 

Q11: If there are no holdings yet, can an investor set up a USI profile in advance? 
 Ǎ USI Ǡ 

 
A: Yes, USI profiles can be set up without holdings. 

 
Investors may be able to set up their USI profile with the respective ASR applicants ahead of 
the go live date. Please check with the relevant ASR applicants as to what is possible. 

 Ǎ USI ̙ 
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Ǎ USI

̙ ̙ 
 

Q12: If there are 6 ASRs, do investors need to create 6 USI profiles? 
  6 Ǎ  6  USI Ǡ 

 
A: Potentially. There are currently two ASR applicants applying to offer USM services upon USM 

commencement on 16th Nov 2026, and collectively they are the registrars of the majority of 
issuers. Please note that the USI profile for each ASR only needs to be opened once for each 
individual registered holder. 

 ̙ 2026 11 16

Ǎ

̙ Ǎ USI

̙ 
 

 

4. Dematerialisation / Dematerialisation with transfer  去實物化 / 帶轉讓的去實物化 
Q13: Is it feasible to bypass CCASS and dematerialise the physical share certificates directly 

through the share registrar? 
 Ǎ Ǡ 

 

A: Yes, this is possible after the investor has setup a USI profile with the relevant ASR. For more 
details, please refer to section 4.3 of the FSR's Information Paper for Issuers and Shareholders 
- What happens if a registered holder requests to dematerialise their existing certificates? 

 Ǎ USI ̙

4.3  - 

Ǎ Ǡ 

 

Q14: For the calculation of the transactional dematerialisation fee, is it similar to the stamp duty 
arrangement by using a standard transfer form attached with the relevant certificates?  For 
example, if a client has 100 certificates and the fee is HK$5 per certificate, will the calculation 
be $5 x 100 certificates? 

 Ǎ Ǎ

Ǡ Ǎ 100 Ǎ 5 Ǎ

̣ 5  × 100 ̤ Ǡ 

 

A: Please refer to Annex 2 of the SFC's "Consultation conclusions on proposed limits for certain 
fees following implementation of an uncertificated securities market in Hong Kong" published 
in June 2025. 
 

https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=655
https://www.fedsrltd.com/file_download.php?action=download&fileid=655
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In the example, assuming that a single holder, who is an individual, or a joint holders who are 
all individuals, submits a dematerialisation request with 100 certificates, such holder(s) will 
be subject to a fee of HKD 500. 

 2025 6 ̣

 ̤ 2̙ 

 

Ǎ 100

Ǎ 500 ̙ 

 

Q15: For deposits of certificated holdings in participating securities into CCASS and registration 
into the name of HKSCC Nominees Limited (HKSCC-NOMS), can such deposits include those 
involving a change of beneficial ownership (CBO)? 

 ǉ Ǌ ǉ

ǉ Ǌ) Ǎ ? 

 

A:  ŸƣШĬŔƖĲĦƣũǃЮШ?ĲůċƣĲƖŔċũŔƚċƣŔŸŰШƽŔƣőШÑƖċŰƚŉĲƖШƖĲƕƨĲƚƣƚШƣőċƣШŔŰƻŸũƻĲƚШĬĲƓŸƚŔƣШŸŉШƚőċƖĲƚШŔŰƣŸШcuÉ99р
 §~ÉШĦċŰШŸŰũǃШĤĲШĬŸŰĲШŸŰШċШ ŸШ9őċŰŊĲШŔŰШ7ĲŰĲǯĦŔċũШ§ƽŰĲƖƚőŔƓШы 97§ьШĤċƚŔƚЮШÑőĲƖĲŉŸƖĲЯШƣőĲШ
ƖĲũĲƻċŰƣШƚĲĦƨƖŔƣŔĲƚШƚőŸƨũĬШǯƖƚƣШĤĲШĬĲůċƣĲƖŔċũŔƚĲĬШċŰĬШƣƖċŰƚŉĲƖƖĲĬШƣŸШƣőĲШŔŰƣĲŰĬĲĬШƖĲĦŔƓŔĲŰƣЯШĤĲŉŸƖĲШ
ŉƨƖƣőĲƖШĬĲƓŸƚŔƣŔŰŊШŔŰƣŸШcuÉ99р §~ÉЮ 

 ̙ ǉ Ǌ ̣ ̤ Ǎ

̙ Ǎ

Ǎ ǉ Ǌ̙  

 

Q16: Is it possible for an investor to deposit their holdings in certificated form into a broker account 
without setting up a USI profile? 

 USI Ǎ

Ǡ 

 

A: Yes, this is possible. For more details, please refer to section 5.5 of FSR's Information Paper 
for Issuers and Shareholders - Transfers from a certificated holding in a participating security 
to HKSCC-NOMS. 

 ̙ 5.5  - 

ǉ Ǌ̙  

 

 

5. Lost or Damage Certificate Handling 股票證書遺失或損壞安排 
Q17: If the share certificates are lost or damaged, is it still possible to proceed with a 

dematerialisation with transfer request? 
 Ǎ ̣ ̤ Ǡ 

 

https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=655
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A: Not directly. Registered holder must first complete the necessary lost/destruction of 
certificate notification process to receive dematerialised holdings, before any subsequent 
transfer. 
 
For further details, please refer to section 4.3 of FSR's Information Paper for Issuers and 
Shareholders - What happens if a registered holder requests to dematerialise their existing 
certificates? 

 ̙ Ǎ

Ǎ ̙ 
 

4.3  - 

Ǎ Ǡ 

 

6. Uncertificated Securities Transfer 無紙證券轉讓 
Q18: If the shareholder name is recorded differently between the system of CP and ASR, would the 

transfer still be successfully processed? 
 

Ǎ Ǡ 
 

A: No, the transfer request will be rejected as name matching is strictly enforced. CPs should 
seek confirmation from their clients that their names match their relevant records with the 
ASRs, and their clients should fix any mismatches prior to deposits. 

 ̙ Ǎ ̙

Ǎ

̙ 
 

Q19: Under USM, is a securities holder allowed to transfer their securities to third party? 
 Ǎ Ǡ 

 
A: Yes, under USM, the registered holders may transfer the participating securities involving CBO 

to another USI holder, other than HKSCC-NOMS.  Such transfers may be conducted in the 
following ways: 
 
- Transfers of uncertificated securities between two USI holders; and 
- Dematerialisation with transfers from a certificated holding to a USI holder. 
 
For more details, please refer to section 5.2 of the FSR's Information Paper for Issuers and 
Shareholders - Transfers of uncertificated securities between two USI holders and section 5.4 
- Transfers from a certificated holding in a participating security to a USI holder (excluding 
HKSCC-NOMS). 

 ̙ Ǎ

USI ǉ ǉ Ǌ Ǌ̙ Ǜ 
 

https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=655
https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=654
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- USI ;  

- ̣ ̤ USI ̙ 
 

5.2  - USI

Ǎ 5.4  - USI ǉ

ǉ Ǌ Ǌ̙  
 

Q20: If an investor wishes to deposit shares from their USI profile into his broker's CCASS account, 
can an investor provide the affirmation via phone instruction? 

 USI ǉ ǊǍ

Ǡ 
 

A: Deposits into brokerage accounts must be affirmed by the registered holders via ASR's USI 
facility. 
 
For more details, please refer to section 5.3 of the FSR's Information Paper for Issuers and 
Shareholders - Transfers of uncertificated securities to and from HKSCC-NOMS. 

 Ǎ USI ̙ 
 

 5.3  - /

ǉ Ǌ ̙ 
 

Q21: Does an investor need to set up a USI profile with the relevant ASR in order to transfer holdings 
from CCASS to investor's USI profile? 

 USI Ǎ

USI Ǡ 
 

A: "Yes" for participating securities, and "No" for non-participating securities. 
 
A USI profile with the relevant ASR is a pre-requisite of withdrawing participating securities 
from CCASS. 
 
For more details, please refer to section 5.3 of the FSR's Information Paper for Issuers and 
Shareholders - Transfers of uncertificated securities to and from HKSCC-NOMS. 

 Ǎ ̙ 
 

USI , ̙ 
 

 5.3  - /

ǉ Ǌ ̙ 
 

 

https://www.fedsrltd.com/file_download.php?action=download&fileid=655
https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=655
https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=655
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7. Transfer and Registration Fee (T&R fee) 轉讓及登記費用 
Q22: Which party will be charged for the T&R fee, transferor or transferee? 
 Ǎ Ǡ 

 
A: Conceptually, the T&R fee is charged to the parties who are involved in the transaction (i.e., 

transferor and transferee). Practically, as the user journey for fee payment could be different 
between the ASRs, there is a possibility that one of the transacting parties would need to pay 
for the fee first when the transfer is input or affirmed in the relevant ASR's platform. In that 
scenario, it will be up to the transferor and the transferee to decide how the T&R fee will be 
shared between themselves. 

 Ǎ ǉ Ǌ ̙ Ǎ

Ǎ Ǎ

Ǎ ̙

Ǎ ̙ 
 

Q23: Is the T&R fee applicable only to participating securities, and not to physical deposits? 
 Ǎ Ǡ 

 
A: The T&R fee will be applicable in both situations. 

 ̙ 
 

Q24: What is the refund arrangement in the event of any refund arising from transactional 
dematerialisation fees and/or T&R fee? 

 ǐ Ǎ Ǡ 
  
A: Any refund arising from transactional dematerialisation fees and/or T&R fee must be applied 

for directly with the respective ASR. As refund submission procedures and processing 
arrangements may vary among ASRs, please contact the respective ASR directly. 

 / Ǎ

̙ Ǎ

̙ 
 

 

8. Securities Holder Rights 證券持有人權益 
Q25: If an investor continues to hold physical share certificates, will they still receive dividend 

payments by cheque? 
 Ǎ Ǡ 

 

A: An investor who continues to hold physical share certificates will continue to receive dividend 
payments in accordance with the records maintained by the relevant ASR. This could be by 
cheque or autopay. 
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 Ǎ Ǎ

̙ 

 

Q26: How would the securities hold in a USI profile be treated in the event of the listed company's 
bankruptcy? Would it be permissible to write off such assets? 

 Ǎ  USI Ǡ Ǎ

Ǡ 

 

A: An ASR will not independently write off or cancel such assets.  Any treatment of the holdings, 
including potential write-off, cancellation, or distribution, will be subject to the directions of 
the court, the appointed liquidator, or relevant regulatory authorities. 

 ̙ ǉ ̘

ǊǍ ̘ ̙ 

 

 

9. Other Matters 其他事項 
Q27: When is the Uncertificated Securities Registration and Transfer (UNSRT) system scheduled to 

be available? 
 ǉUNSRT SystemǊ Ǡ 

 
A: USM will be effective on 16th Nov 2026, and the two ASR applicants applying to offer USM 

services will operate their UNSRT systems from that day onwards, if their applications are 
approved by the SFC. 
 
Investors may be able to set up their USI profile with the respective ASR applicants ahead of 
the go live date. Please check with the relevant ASR applicants as to what is possible. 

 2026 11 16 ǜ

Ǎ

̙ 
 

Ǎ USI

̙ ̙ 
 

Q28: When will the information Paper be published by FSR? 
 Ǡ 

 
A: The FSR Info Paper is available, please click here to download.  
 Ǎ ̙ 
  
Q29: Will Frequently Asked Questions (FAQ) document be provided by FSR? 
 ̣ ̤ Ǡ 

https://www.fedsrltd.com/file_download.php?action=download&fileid=654
https://www.fedsrltd.com/file_download.php?action=download&fileid=655
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A: Yes, instead of letting HKEX relay the answers back to CP, it was decided it's better for FSR to 
do it and for HKEX to refer CPs to FSR. As many of these questions are generic, it would be best 
to FSR to opine. When applicable, we can direct readers to individual ASR. 

 ̙ Ǎ

Ǎ

̙ Ǎ

̙ Ǎ

̙ 
 

 

 

Important Notice: This document is published in both English and Traditional Chinese. In the event of any 
discrepancy or inconsistency between the Traditional Chinese translation and the English version, the English 
version shall prevail. 

: ̙ Ǎ ̙ 


